Safeguarding at Hereford FC 


What is abuse and where can | get help? 


An easy read guide to understanding and reporting 
abuse 
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What this Guide is about? 
This easy read guide will help you to understand 


e What Safeguarding means 

e What Abuse is 

e What the different types of abuse are 
e What to do if you are concerned 


The guide was written by Ruth Walkden who is Club 
Welfare Officer at Hereford Football Club. 





She had help from the Hereford Disabulls Supporters 
Group 





and Jonathan Nash, Community Manager at Hereford 
Football Club 





If you don’t understand any of the words in bold look at 
the back of this guide where they are explained. 
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~~ What is Safeguarding? 


Safeguarding is when people work together to keep you 
safe from harm and abuse. 


This could be family, friends, support workers, 
neighbours, social workers and others who help you. 


Safeguarding is for anyone who may need help to keep 
themselves safe and free from harm. 


Who could be at risk of harm? 


This could be someone who is over 18 and who has 
care and support needs because they: 


Have a physical disability 

Have a learning disability 

Have mental health difficulties 

Have an illness 

Are not able to protect themselves against abuse 


Abuse is not your fault. It does not happen very often 
but it can happen anywhere 

Don’t be frightened, just be aware, people you trust will 
help you. 


Who can be abused? 


Abuse can happen to anyone. It does not matter, for 
example, how old you are, whether you are a man or a 
woman, or where you live. 
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What is abuse? 
Abuse can be: 
e When someone hurts you or treats you badly 
e When someone does or says things to make your 
upset or frightened 


There are different kinds of abuse. 


Abuse is always wrong. 
Abuse is not your fault. 


Abuse can happen in one or several of the following 
ways: 


Physical abuse 


When someone hurts your body. 





This could be someone who: 
e Bites you 
e Hits you 
e Kicks you 
e Pulls your hair 


e Pinches or scratches you 
e Burns you 
e Gives you a cold shower or bath 


Sexual abuse 


When someone touches your private parts or other 
parts of your body in a way you do not like or want. 


It is also when someone makes you do sexual things 
that make you sad, angry or frightened. 


This can be when someone: 


Kisses you without asking 

Touches your bottom or breast 

Makes you touch them 

Has sex with you when you do not want them to 
Makes you look at pictures or watch films of a 
sexual nature. 





Financial or Material abuse / Stealing 


This is when people take your money or things which 
belong to you without asking. 


This can be when someone: 


e Steals your money or belongings 

e Takes control of your money and you do not have 
a say in how your money is spent 

e Makes you pay for other people’s things 





Emotional/psychological abuse 


When people talk to you in unkind ways, say bad things 
to hurt your feelings and shout at you. 


This could be: 


Teasing/laughing at you 
Using threatening language 
Swearing at you 

Ignoring you 

Putting you down 


e Treating you like a child 
e Blaming you when it is not your fault 





Domestic abuse 


This is where you are being threatened by someone in 
your family or by someone who live with. 


This threatening behaviour could include: 


Psychological abuse 
Physical abuse 
Sexual abuse 
Financial abuse 





Neglect 


This is when people who are there to help you do not 
look after you properly. 


This includes: 


Not giving you enough food 

Not keeping you warm 

Not keeping you safe 

Not giving you your medication when you need it 
Giving you the wrong medication 

Not having clean clothes to wear 





Self-neglect 


This is when you do not look after yourself or your 
surroundings. 


This can be: 


Not looking after your personal hygiene 
Not caring about your health or your home 
Hoarding things in your house 

Not looking after pets properly 





Modern slavery 


This is when people force other people into a life of 
ongoing bad treatment. 


This can be: 


Forcing you to work for no or low pay 
Controlling what you do and where you live 
Controlling your belongings 

Making you do things you don't want to do 
Forcing you to live in dirty cold places 
Buying and selling people (called human 
trafficking) 
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Where can abuse happen? 


Abuse can happen in many places. 
These include: 





In the house or home where you live 
In hospital 

At a day centre 

At work 

On transport 

In the street 

At school or college 
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Who can abuse you? 


You could be abuse by someone you know. These 
people might be: 


e Members of your family 

e Neighbours or friends 

e People paid to provide care or 
services 

e Other people who use the services 

e Volunteers 

e Strangers 
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What can | do about it? Who can help me? 


If someone is abusing you or you think someone else is 
being abused you must tell someone you trust. 


This could be: 


Someone in your family 

a social worker or support worker 
A friend 

An advocate or advocacy group 
A police officer 

A doctor or nurse 





At Hereford FC we have people you can trust who will 
listen to you and help you have a voice. We may need 
to pass information to a social worker or police officer so 
we can't promise to keep it secret but we will make sure 
you have all the right support. 
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Difficult words 


e Safeguarding 
This is all about helping people to keep safe. People 
work together to this as a paid job or as a volunteer. 
Family and friends help too.. 


e Abuse 
This is when someone hurts or treats you badly. They 
may do or say something to make you scared or take 
something that is yours without asking. They may tell 
you to keep whatever they are doing secret. 


e Club Welfare Officer 
Hereford FC has a person you can speak to if 
something has happened while you have been with the 
football club. This could be a game or one of the 
activities that has been put on somewhere else. We all 
want you to have a great time and be chilled and 
relaxed while you are with us! 
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How can | speak to someone for help? 


These people will listen and help. You can phone or 
email them yourself or ask someone you trust to do it 
with you. 


If it is an emergency ring 999 and ask for police or 
ambulance. Be ready to tell them where you are and 
why you need help urgently. If you want to speak to the 
police but its not urgent, phone 101 at any time. 





If it was about something that happened while you were 
at something organised by Hereford FC you can speak 
to the Club Welfare Officer on 07711 594932. Ruth is a 
volunteer, so if the phone isn’t picked up you can leave 


a message or email her rwalkden@herefordfc.co.uk . 


The Herefordshire FA also have a Welfare Officer. You 
can call her on 0755 5754314 or email her 


anna.thomasson@herefordshirefa.com 


You can also speak to someone at Adult Social 
Services at any time on 01432 260715 during the 
working day and the Emergency Duty team on, 0330 
1239309 at any other time. 
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Key points 





v If you need help, speak to someone you trust 


v They will listen to you and support you get the 
help you need 


v They won't be able to promise to keep what you 
say secret, but they will explain why they can't do 
that 


v Abuse is never your fault, and you should never 
keep it secret 


v Abuse is rare, don’t let it worry, you just be aware. 
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